
Heron Ghyll 
 

An Abbreviated Accessibility Guide  

 
There follows a brief outline of the essential access features – a full 
Statement can be sent on request.  Our contact details are at the end of 
this Statement. 
 
In conjunction with this Statement, we would encourage you to view the 
‘Floor Plans’ section of “The Ghyll” under ‘Our Cottages’ on the website. 
In addition there is a comprehensive selection of photographs. 
 
Heron Ghyll has been inspected by VisitEngland and rated “Four Stars” 
with “Gold Award”.  In addition, the ‘Quality in Tourism’ assessment 
awarded ‘Heron Ghyll’ an M2 level rating. 
 
 

• Reception is at No. 11 Dalegarth. 

• Parking is adjacent to the cottage entrance; there is room for two 
cars. 

• There is level access to the cottage (NO steps). 

• Lounge/dining room, kitchen, double (or twin) bedroom – with full 
en suite bathroom, spa bath and level deck shower – all on the 
ground floor. 

• Ground floor doors have a minimum opening width of 77 cm. 

• Door colours contrast with the surrounding wall décor. 

• Ground floor wall light switches are at a height of 110 cm. 

• Bed height, floor to mattress, 65 cm. 

• Lower level preparation table in the kitchen.  However, remaining 
surfaces are at standard height and, to increase storage for 
glassware, crockery, etc., wall units have to be used (steps are 
provided in the kitchen). 



• There is a telephone (with ‘honesty’ box for payments), remote 
control TV (with satellite reception), DVD/video players and radio 
(with CD player) in the lounge. 

• Remote control TV in the downstairs bedroom. 

• Central heating throughout the cottage, using off peak electric 
storage heaters. 

• Additional electric fire in the lounge, plus portable electric fan 
heaters. 

• Kitchen equipment: ‘fridge (with small freezer compartment), 
dishwasher, washer/dryer, built under oven, four place hob unit, 
extractor fan, built-in microwave, toaster, cordless kettle, 
comprehensive cooking utensils, crockery, cutlery and glassware.  
Fire extinguisher and fire blanket. 

• Ground floor bathroom: wash hand basin (accessible from 
wheelchair), toilet, RADAR designed ‘Dignity’ bath (with scalloped 
long side, transfer seat, sunken seat, spa system), level deck shower 
(wheelchair accessible; chair available), heated towel rail, wall 
heater, shaver socket, extractor fan, grab rails strategically located, 
under-floor heating and a non-slip tiled floor. 

• Stairs from the lounge lead up to a second ‘house’ bathroom (bath 
with electric shower, wash  hand basin, toilet, heated towel rail, 
shaver socket) and two bedrooms – one twin, one double – both 
with extensive wardrobes, bedside cabinets and lights, table and 
armchair, storage radiators. 

• Landing cupboards house the hot water tank, freezer, cleaning 
equipment and box for games, puzzles, etc. 

• PETS: we do not accept pets at Heron Ghyll, however we will 
welcome an official ‘assistance’ dog. 

• Linen is included. 

• Electricity is metered and charged for.  The cost is payable on 
departure. 

• At the time of booking we can take an order for milk/eggs; we’re 
lucky to retain a doorstep delivery service, with milk coming from a 
local farm at Grassington, nearby. 

• We can also accept a newspaper order, although newspapers have 
to be collected from the village Store (less than 200 yards away). 

• Cot, highchair and safety gates are available upon request. 



• Heron Ghyll is a ‘non-smoking’ cottage. 

• There is a secure cycle store. 

• There is a village pub (with ramped access), along with a National 
Trust information centre. 

• Additional facilities available (at no charge): cot/high chair/ safety 
gate.  Wheelchair, shower/toilet wheelchair or chair, 4” toilet seat 
raiser, mechanical hoist, 3½” bed raiser, monkey pole, commode, 
perching stool.  See also ‘Accessibility’ on ‘The Ghyll’ website page. 

 
Guest Feedback 
 
Guests’ observations are both welcome and important to us and they are 
encouraged to write in the Visitors’ Book, placed in the cottage.  Our 
Guests are encouraged to share their discoveries of interesting venues, 
scenic rides, tasty tea rooms, pubs, restaurants and useful picnic locations 
– not to mention convenient conveniences! – helping to swell information 
for future visitors.   
 
We endeavour to make ourselves available to answer any enquiries or to 
be of practical help. 
 
Contact Details: 
 
Susan and David Lusted 
11 Dalegarth 
Buckden 
Near Skipton 
North Yorkshire 
BD23 5JU 
 
Tel.:    01756 706 877   ~   from outside the UK,  00 44 1756 760 877 
Email: info@dalegarth.co.uk 
Website: www.dalegarth.co.uk 
 
Please check with us direct for availability – and best rates!  Alternatively, 
refer to our website. 
 

mailto:info@dalegarth.co.uk
http://www.dalegarth.co.uk/

