
TERMS & CONDITIONS 
 

Now for the formal bits!  But please do read on …. 
 

CONTRACT: 
 

The contract for a short-term holiday rental shall be made between the Guest and ‘Dalegarth Holiday Cottages’ (Owners) 
and will become effective when the Owners have processed the Deposit and issued the Acknowledgement letter/email and 
will be subject to all the following booking conditions: 

 
OCCUPANCY: 

 
1.     Holidays start from 3pm on the day of arrival and end by 10am on departure day. 
 
2.     Under no circumstances may more than six people (excluding babies in cots) occupy a property.  The Owners reserve 
the right to refuse admittance if  
        this condition is not observed. 

 
3.     Non-availability of accommodation:  we would only cancel your holiday if your accommodation was unavailable for 
reasons beyond our control.  We  
        would attempt to offer you alternative accommodation, however if this was not possible, or was unacceptable to you, 
then we would refund all  
        money paid by you for the holiday.  Our liability would not extend beyond this refund. 
 
CANCELLATION: 

 
4.    It should be realised that payment of a deposit constitutes a contract, which makes the Guest liable for the full rental 
under UK Law, even if they                      are forced to cancel the holiday.  To claim payment for a cancelled holiday 
could be most distasteful for both us and our Guests, therefore we strongly recommend that you take out a simple 
cancellation insurance policy with your own agent, or we can provide details of suitable alternative insurance cover. 
 
PAYMENTS: 
 
5.     Weekly Bookings:     A non-returnable deposit of one-third of the rental is payable at the time of booking – the balance 
is due six weeks before the 
        commencement of the holiday. 
 
6.     Mini Breaks:   A single payment of the full rental is payable at the time of booking. 
 
7.     Payments can be made by Credit or Debit Cards, Cheques or BACS.  Please note there is a £4 charge for Credit Card 

transactions.    For BACs payments    – please telephone for our bank details. 
 
8.     Electricity:   Charged per unit consumed, payable on departure. 
 
RESPONSIBILITY: 
 
9.     The Guest agrees to leave the property in the same condition as that in which it was provided initially.   
  
10.   Personal belongings are held on the property at the Guests’ risk. 
 
11.   The Owners do not accept responsibility for loss or damage to any car or its contents, or for loss or damage by or to 
third parties. 
 
12.   The Owners do not accept any liability for accidents or injuries during a Guest’s period on the Owner’s property.  The 
Owner especially advises Guests  
         to ensure proper supervision of children at play. 
        



13.   Please report any breakages or damage promptly, so that repairs can be carried out - be prepared to pay possible costs 
before departure. 
 
SAUNAS: 
 
14.   No responsibility can be accepted for any accident or injury sustained during, or as a result of, the use of the sauna.   
        Extreme care should be taken at all times.  Anyone with a suspected heart or other medical condition should not use 
the sauna. 
 
SMOKING: 
 
15.   All cottages are designated ‘Non Smoking’. 
 
PETS:      
 
16.  DALEGARTH:  In view of past experience and in consideration for other visitors, we regret we can only accept ONE 
SMALL, QUIET, WELL-BEHAVED  

DOG, NO MORE THAN TERRIER SIZE and prior permission must be obtained from the Owners.  The dog must never be 
left alone in the cottage, and           MUST be taken out first thing in the morning and last thing at night.  Any damage will 
be paid for by the Guest.  No cats, larger breed of dogs or other pets are allowed except an Assistance Dog. 

 
        
PLEASE NOTE:  Completion and return of the RESERVATION FORM will constitute that the Guest has read, understood and 
will abide by the Terms & Conditions, as set out above. 


